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LESSON 6: GP Viewer EX and Remote Connections and Viewer Options

What is the GP Viewer EX.

Where to find the IP address of the panel.

How to assign the IP address of the panel.

How to ensure your panel is setup properly in the network. (How to ping a panel)
How to connect with GP Viewer EX and detail features of the remote viewer.

GP Viewer EX and its differences to local control.
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THE GP-VIEWER EX

W GP-Viewer = | =] I 3
e e e WHAT IS THE GP VIEWER?
ROl PR OO OB « WHERE DO I GET IT?
MWAVEINU/FY (e [
| —~ ® | INCLUDED IN THE CD THAT GOES OUT WITH THE
TOP SCREEN MAIN VIEW (Tue) 14:51 PANEL OR ON THE COMP SERVER
|| cuRRENT conpiTioN aiaileleis CAN ALSO BE DOWNLOADED FROM PROFACE
CONTROL TARGET fdsdeel ﬁ: 1:!;: ::: ELH 4:: :E WEBSITE.
SV PERGENTAGE 2.0 % — s =  WHAT TO DO WHEN HAVING CONNECTIVITY
dOP 15 psi ISSUES?
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WHERE 15 THE IP RDDRESS
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6 GP-Viewer EX
File Screen Mode Update Tool Help
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NORTH AMERICA psi Gauge
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ANSWER TO COMMON QUESTIONS

 'WHERE CAN I FIND THE IP ADDRESS DISPLAYED ON
MY PANEL?

GO TO MENU -> MONITOR -> SYSTEM DETAILS

« WHAT IP ADDRESS SHOULD I USE?

EACH NETWORK IS DIFFERENT, AND CUSTOMER’S
IT DEPARTMENT SHOULD PROVIDE IP ADDRESS TO
BE INSERTED TO PANEL

« WHERE DO I ASSIGN THE IP ADDRESS?
IP ADDRESS MUST BE ASSIGNED IN THE OFFLINE

MENU. TOUCH CORNERS TO DISPLAY OFFLINE
MENU BUTTON.

Access the SYSTEM MENU by touching the corners of the touch screen as shown in Figure 2.

—~ ~

or

ol S D)

I
Figure 2: Bringing Up the System Menu




ASSIGNING IP ADDRESS CONT.

« FROM THE MENU THAT APPEARS SELECT OFFLINE

Figure 3: System Menu
« TUSE PASSWORD 1313 TO ENTER TO THE OFFLINE MENU, THEN SELECT MAIN UNIT SETTINGS

 AFTER MAIN UNIT SETTINGS IS DISPLAYED OPEN ETHERNET LOCAL SETTINGS




ASSIGNING IP ADDRESS CONT.

IDENTIFIER ID
IP ADDRESS INSERT FIELD

SUBNET MASK INSERT FIELD
PORT (LEAVE AT 8000)

GATEWAY IP ADDRESS INSERT FIELD
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HOW TO PING THE PANEL

B C\Windows\system32\cmd.exe

Microsoft Windows [Uersion 6.1.76811
Copyright (c? 2809 Microsoft Corporation. All rights reserved.

m | s

C:~Usersshtakeuchi.MAYEKAYAUSA >ping 192.168.21.35%

.35 with 32 hytes of data:
.21_35: bytes=32 time=1ms TTL=25L5
.21_.35: bytes=32 time<{lms TTL=25L5
.21_.35: bytes=32 time<{lms TTL=25L5
Reply from 192.168.21.35: bytes=32 timedims TTL=255%

Ping statistics for 192_168.21 _35L:
Packets: Sent = 4, Received = 4, Lost = @ {Bx loss>,
prroxiqate round trip times in milli-seconds:

Hinimum = Bms, Maximum = 1ms,. Average = Oms

C:\Userss\htakeuchi.MAYEKAUAUSA >

PING PANEL'S IP ADDRESS TO ENSURE THAT YOUR PANEL IS
IN NETWORK

ANSWER TO COMMON QUESTIONS
« HOW DO I KNOW THAT THE NETWORK CONFIGURATION
WAS DONE PROPERLY?

CONNECT YOUR COMPUTER TO NETWORK AND PING
PANEL TO FIND IF THE MYPRO TOUCH IS VISIBLE IN THE
NETWORK.

IMPORTANT POINT

YOUR COMPUTER NEEDS TO BE SETUP PROPERLY IN THE
NETWORK AS WELL.

Currently connected to! 5

= | !n!emet sccess

= Unidentified network
Mo Internet access

Dial-up and VPN

PN ti
Wireless Network Connection ~
Connected __.1_"

=

ATTPVGHfi




HOW DO I CONNECT TO THE PANEL?

. FOR FIRST TIME CONNECTIONS SELECT CONNECT NEW
e AND INSERT THE IP ADDRESS.

Server{Display Unit) connecting to

e — FIRST TIME CONNECTION COULD TAKE UP TO 3 TO § MINUTES
Node[Model] ‘[:Unknown:]

DEPENDING ON CONNECTION SPEED.

Transmission Port pal 3: [~ PASV

[ START CONNECTION | el | ONCE CONNECTED MAKE SURE TO SAVE THE CONNECTION
FILE. FOR A FASTER CONNECTION NEXT TIME.

" Connect new

&+ Connect with a file

|F:'-Sdbit Computer Backup MYPRO Touch GP Viewer Remote Connections’192.168.21.35.GPVE M o CONNECT WITH AN EXISTING FILE TO MAKE IT EASIER
Recerty ussd les AND FASTER NEXT TIMEYOU CONNECT. YOU CAN ALSO

File I P Add Node[Madel] -

TAKE BACKWITHYOU A COPY OF THE CONNECTION FILE
192.168.1.104GPVE  192.168.1.104 [GP-4601T {An... |

Bainer mmun g * TO HAVE A FASTER CONNECTION REMOTELY THROUGH A
1 IGZIDGPVE 1321862120 WPROGRAG. WIRELESS MODEM

192.168.4.161GPVE  192.168.4.161 MYPRO[GP-46. il

Server(Display Unit) connecting to
P Addh 192.162.21.35 - i
- - 1% 192.168.21.35.GPVE 6/23/20153:57 PM  GPVE File
Node[Modell  JuyPRO[GP4601T (Analog Touch Panel)]

Transmission Port 21 E': [~ PASY

START CONNECTION | CANCEL

®



DETAIL FEATURES OF THE VIEWER

BT - & ° %  ANSWERTO COMMON QUESTIONS

File Screen Mode Update Tool Help

| REE % %D 05
IIMAYERONL/\ §

GRAPHIC VIEW1 /73 5 (Tue) 15:5 LEVEL 1: ABC -1111
DISCHARGE OIL DIFFERENTIAL LEVEL 2: XYZ - 2222

WHAT IS THE PASSWORD TO USE IN THE GP VIEWER EX

SUCTION

« WHY CANINOT LOG IN TO THE GP VIEWER? I LOG IN AND

STILL SAYS LEVEL O
Change User D B
Server P Address  [127682T35 . THE REGULAR LOG IN PAGE IS NOT USED IN THE GP-
CumentUserD [rvz ' s VIEWER EX.
Cuert Securty Level 2 YOUR USER ID AND LEVEL CAN BEVERIFY ON A
DIFFERENT PLACE.

NewUserd [ : 4
Passverd B « [HAVE LOGGED ON AND VERIFY MY USER NAME AND
| LEVEL BUT STILL CAN NOT MOVE AROUND THE PANEL
oK | CANCEL

) N FOR REMOTE OPERATIONAL SAFETY THERE ARE
QRERATION NBDE SEVERAL MORE STEPS YOU HAVE TO COMPLETE
SOMETIMES ON REMOTE OPERATION.

‘ "
Server IP Address:192.168.21.35 |




WHAT IS DIFFERENT T0 LOCAL CONTROL

& GP-Viewer EX ’ -

File Screen Mode Update Tool Help
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] s cunos
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DEi10AE  11:07 R LEAR ALARM

CONTROL GRAPH MONITO

Server IP Address:192.168.21.35

ANSWER TO COMMON QUESTIONS

MY LOCKS ARE NOT DISAPPEARING WHAT IS
GOING ON?

OVER THE GP VIEWER EVEN WHEN LOGGED IN
PROPERLY THE LOCKS WILL NOT DISAPPEAR. BUT
YOU WILL STILL HAVE ACCESS TO THOSE PAGES.

I TOUCH THE DEVICE MONITOR AND NOTHING
HAPPENS!

THE DEVICE MONITOR IS NOT AVAILABLE OVER
GP-VIEWER EX. PLEASE USE THE REMOTE
MAINTENANCE OPTION TO ACCESS INTERNAL
DEVICES.

I HAVE A USB CONNECTED TO THE PANEL BUT IT
DOESN’T APPEAR ON THE SCREEN

THE GP VIEWER EX IS LIKE HAVING AN HMI ON
YOU COMPUTER SCREEN. THEREFORE IT WILL
NOT RECOGNIZE A USB THAT IS CONNECTED TO A

PANEL.
®



QUESTIONS?




